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Report on Portlaw Community Survey 
 

Portlaw Community Enhancement Committee 
 
 

Background and context 
 
Portlaw Community Enhancement Committee commissioned Community Engagement Partners and Dr. Pat 
Bogue (RIP), to work with them on the development of a Community Action Plan for Portlaw. As part of that 
work it was agreed that it would be important to gather the views of the community as to both the direction 
that Portlaw should take in the future and its views on some specific projects which were envisaged. 
 
The advisers and the committee  worked together on the development of a survey tool. This was developed on 
the Survey Monkey platform and the survey was run between November the 17th and November the 27th 
2021. 
 
The survey was promoted in the local media, through community publications and through organisational 
networks. This latter was the most successful mechanism used and resulted in a very high response rate for 
surveys this nature. A total of 378 active responses was received which, assuming that all were from individual 
households amounted to nearly 60% of the households in Portlaw as counted in the 2016 Census. This is an 
excellent response and means that there can be considerable confidence in the survey results as representing 
the view of the people of the Portlaw community, though there are some caveats to this as set out below. 
 
 
 
In order to assess the extent to which the respondent population represented the population at large and to 
give assurance that the respondent population was not unduly skewed, respondents were asked to give some 
details about their households.  
 
Firstly respondents were asked where they lived. The response is set out in the following table which indicates 
that the vast majority live in Portlaw or the surrounding area.  

 
Do you currently live in Portlaw or the surrounding area? 

 

 Number Percent 

Yes 371 98.15 

No 7 1.85 
 

 
Respondents were then asked to indicate the number who lived in their household. The responses are set out 
in the following table together with the comparative percentage for the 2016 Census. These figures show that 
smaller, and particularly single-person households are under-represented in the survey respondents but that 
larger households are over-represented. Nevertheless, there is a good spread of household size overall. 
However, this is a matter to be borne in mind when the results of the survey are being interpreted and it is 
something for the committee to consider as to whether alternative mode of engagement with those in smaller 
households might be considered as the development process moves forward. It may be that more direct 
engagement such as through focus groups would help to get the views of this cohort in a little more detail. 
   
 
 
 
 
 
 
 
 

SECTION A: HOUSEHOLD PROFILE  
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How many people normally live in your household? 
 

 
Number Percent 

Census 
Percent 

1 13 3.44 26.08 
2 62 16.4 26.39 
3 77 20.37 18.67 
4 116 30.69 15.43 
5 70 18.52 9.1 
6 28 7.41 3.55 
7 10 2.65 0.62 

8+ 2 0.52 0.15 
Total 378 100 100 

 
Respondents were then asked to indicate the age profile of the household. The responses were as set out in 
the following table again compared with the 2016 Census percentages. 
 

How many people in the household are in each of the following age-groups? 
 

Age-group (Years) 0-9 10-19 20-44 45-64 65+ Total 

Number of females 148 178 258 176 35 795 
Percent of females 18.62 22.39 32.45 22.14 4.4 100.00 
Percent in Census 9.42 19.18 39.05 19.41 12.94 100.00 
Number of males 109 178 197 167 30 681 
Percent of males 16.01 26.14 28.93 24.52 4.41 100.00 
Percent in Census 10.1 23.93 33.91 20.09 11.96 100.00 

  
This shows that the older age groups are under-represented in the survey respondents and the younger age-
groups – the 0-9s in particular – over-represented. This is not surprising given the nature of the households 
which responded as older persons will often be found in single and two-person households, particularly in 
more rural settlements. This is a matter to be aware of but, again, the breakdown of age groups is quite 
consistent with the Census, with that one exception. This is set out in the following diagram. 

 
 

Respondents were then asked to indicate the occupation status of the adult members of the household. There 
is no Census statistic which is directly comparable, but it is noticeable that there is a good spread in the 
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responses to this question with employed and unemployed, those in education and those retired, carers and 
full-time homemakers all being represented. From that point of vie it can be considered that there is a good-
cross-section of the Portlaw community reflected in the respondents.  

 
What is the current occupation status of the adult members of the household? 

 

Occupation Status Number  Percent 

(a) Full time paid work  566 58.23 

(b) Part-time paid work  107 11.01 

(c) Full time home maker 70 7.2 

(d) Full-time adult education or training 43 4.42 

(e) Part-time adult education or training 14 1.44 

(f) Unemployed and seeking work 27 2.78 

(g) Unemployed and not seeking work 4 0.41 

(h) Retired 59 6.07 

(i) Carer for a family member 32 3.29 

(j) Full-time post-secondary education 44 4.53 
(k) Part-time post-secondary education 6 0.62 

Total 972 100 
 
Respondents were also asked to indicate the number of members of the household who work outside Portlaw. 
From the following table it will be seen that this is a very high number. It is, however, probably not surprising 
given the nature of the town and its proximity to other settlements. It does, however, point to the importance 
of ensuring a high quality of life in Portlaw and the potential to develop additional enterprises in the town so 
that a smaller number have to travel to work. 
 

Total number who work outside Portlaw 
 

 Number Percent 

Yes 564 83.8 

 
Respondents were asked to indicate the time it took members of their household to travel to work, school or 
college. That provided the results as set out in the following table.  
 
How long does it take individual members of your household travel each day to work, school or college? 
 

Distance Number Percentage 
Census 

Percentage 

Less than 15 minutes 564 37.43 34.87 
15-30 minutes 302 20.04 31.13 
30-45 minutes 474 31.45 18.66 
45-60 minutes 119 7.9 6.35 
More than 60 minutes 44 2.92 8.99 

 
This indicates a wide spread of travel times within the town but, encouragingly, the number involved in very 
substantial commutes is relatively low at about 3%. It can be assumed that those who travel for less than 15 
minutes are going to work or school in Portlaw itself of the immediate vicinity, while many of those travelling 
for between 15 and 45 minutes are travelling to Waterford, Clonmel or Dungarvan and points in between. 
Overall, this compares well with national figures, especially with regard to those facing longer commutes. This 
is also set out in the following diagram. 
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Respondents were then asked to indicate the nature of the transport which they used for travel to work, 
school or college. The results which are set out in the following table indicate, not surprisingly, that private 
transport, either alone or shared, makes up nearly 50% of journeys, with another 23% walking or cycling – 
again presumably within the town area. Public transport is also a considerable provider of transport, but this 
probably includes school buses to secondary school and, with between 200 and 300 in that category they are 
likely to make up a considerable proportion of the 474 using public transport.  
 
What mode of transport do individual members of your household use to travel each day to work, school or 
college? 
 

Mode of Transport Number Percentage 

Walk/Cycle 357 22.91 

Own private car  613 39.35 

Public transport  443 28.43 

Passenger in another person’s private car 137 8.79 

Taxi 8 0.51 

 
Respondents were then asked to indicate the number of additional people who would use public transport if 
suitable services were available. There is somewhat of a discrepancy between this response and the previous 
response in that the number given for those who use public transport already is less than half that indicated in 
the previous question. This suggests that this question may not have been fully clear and that those using 
school transport may have been discounted in this answer. 
 
Nevertheless,  it was indicated that 191 additional people would use public transport if additional services 
were available. When scaled up to the full population, is suggests that upwards of 300 people would use public 
transport services f suitable ones were provided. This indicates an area for the committee to investigate 
further since it would fit with local needs and national transport and climate change policies. 
 
How many of your household would use public transport to get to work, school or college if a suitable 
service were available?  
 

Number already using public 
transport 

Additional number who 
would use public transport 

207 191 
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In this second part of the survey, respondents were asked to give some opinions of their household regarding 
life in Portlaw. The first question which they were asked related to their overall rating of Portlaw as a place in 
which to live. The results from this were encouraging on a number of levels. Firstly, overall people felt that 
Portlaw was at least a good place in which to live with nobody rating it poor or very poor. That is encouraging. 
On the other hand, since a small number of people gave it a rating of less than good and the rating mentioned 
most often was good rather than excellent, it suggests that there is work for the committee to do. This work is, 
however, coming from a good base and is about improving the town as a place to live rather than dealing with 
a lot of major deficiencies. 
 
It might be thought that people are reluctant to give a bad rating to the place in which they live. This is not the 
experience from other surveys, however, which suggest that people are willing to give a poor rating if that is 
what is felt.    
 

Overall how would your household rate Portlaw as a place in which to live? 
 

 Excellent Good 
Neither Good 

nor Poor 
Poor Very Poor 

Number  99 179 32 0 0 

Percent 31.94 57.74 10.32 0 0 

 
Respondents were then asked to identify the best things about living in the town. As might be expected, a very 
broad range of factor were brought to light, and these are set out below – not in any particular order. The list 
includes everything which was mentioned a number of times but does not include matters which were 
mentioned only once. It can be seen that a mixture of location, amenities, services, facilities and community 
spirit was what were mentioned overall. 
 

What do the members of your household feel are the three best things about living in Portlaw? 
 

Access to amenities 
Closeness to countryside 
Community spirit 
Essential shops and chemist 
Facilities for children 
Feeling of safety 
Friends and friendliness 
GP 
History 
Library 
Local facilities overall 
Local shops 

Proximity to Waterford and other large 
towns 
Pubs 
Quiet and peaceful 
Reasonable cost of living 
Rural feel 
Scenery and scenic walks 
School 
Smallness 
Sports including GAA and Soccer 
Tommy's shop 
Woods and woodland walks 

 
Respondents were then asked to indicate the things which most needed to be addressed in the town. Again 
there was a very wide range of matters raised and these have been divided into issues which need to be 
addressed and facilities and services which are required. These will give some guidance to the committee with 
regard to some priority areas which need to be addressed. It will be noted, interestingly but not unusually, that 
some matters appear both in the best things about the town and in the list of items which need to be 
addressed. This often happens in community surveys and indicates some possible differences of opinion within 
the community but also the fact that there can be satisfaction with a particular service overall but, 
nevertheless, a feeling that it could be improved.  
 
 

SECTION B:  HOUSEHOLD VIEWS ON LIFE IN PORTLAW 
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What do the members of your household feel are the three things about living in Portlaw that most need to 
be improved? 

 
Issues 
 
Air quality 
Anti-social behaviour 
Cost of activities too high 
Derelict buildings 
Drug addiction 
Fouling of footpaths 
Litter and dumping 
Overall cleanliness 
Road surface quality 
 
Services desired 
 
Another doctor 
ASD unit in school 
Bank 
Better access to Curraghmore 
Better bus service 
Bins 
Broadband 

Cafes/Restaurants - places to eat out 
Cardiac support 

Community hall access for young people 
Community worker 
Fitness park 
Footpath improvement generally 
Footpath to sports field 
Garda presence 
Housing and land for self-built housing 
Lighting 
More childcare 
More employment 
More shopping choice 
New amenities for all age groups 
Non-sport activities for young people 
Outdoor Astroturf 
Petrol station 
Playground upgrade 
Promotion of the town and its facilities 
Public park 
Public transport 
Secondary school 
Taxi service 
Traffic calming 
Walking facilities and walking routes 

 
 
These insights provide a basis for the Committee in considering what their focus should be. However, further 
work will be needed as specific projects are identified and moved forward. 
 
Respondents were than asked to indicate whether a number of specific issues were considered to be issues of 
concern in Portlaw. These issues addressed what might be called the general quality of the built environment. 
The responses are set out in the following table. It will be noted that there is a wide range of matters which are 
considered to be an issue by a significant number of respondents.  
 

Are the following issues of concern to your household? 
 

 Issues Number Percent 

Condition of the Tannery/Cotton Mill site 170 44.97 

Road safety in the community 150 39.68 

Dog fouling of footpath 248 65.61 

Provision and quality of public lighting 161 42.59 

Litter control 117 30.95 

Derelict and vacant buildings 133 35.19 

Disability unfriendly public areas 79 20.9 

Quality of visitor signposting in the area 60 15.87 

Location/quality of recycling facilities  130 34.39 

Other  42 11.11 

 
All additional issues raised under ‘Other’ were referenced in response to previous questions. 
 
Since it is intended that the Action Plan will seek to address social as well as economic and environmental 
issues, respondents were asked to indicate if a number of specific social issues were of concern in Portlaw. The 
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responses are set out in the following table. Again there was a broad spread of issues identified but drug use, 
unemployment and antisocial behaviour were identified as being of the greatest concern. 
 

Are the following issues of concern in Portlaw? 
 

Issue Number Percentage 

Rural Isolation 82 21.69 

Loneliness 106 28.04 

Unemployment 149 39.42 

Crime 73 19.31 

Drug use 216 57.14 

Alcohol misuse 75 19.84 

Antisocial behaviour  143 37.83 

Homelessness 11 2.91 

Mental health 136 35.98 

Family breakdown 40 10.58 

Poverty 52 13.76 

Other 19 5.03 

 
 
Under ‘Other’ the following were mentioned in addition to items mentioned previously - 
 

• Failure to avail of tourism potential 

• Lack of support for people living alone 
 
 
 
 
 
 
In the next part of the survey the views of the households were sought on the kinds of additional services 
which they would like to see being provided in Portlaw. The following table sets out the results. Again, this 
shows a broad mix of results with the answers possibly reflecting the stage in the life cycle reached by 
respondents. There is significant support for a wide range of facilities and, if those expressing an interest in a 
facility actually made use of it many of the services sought would, indeed, be viable. 
 

Would members of your household use the following services if available in Portlaw? 
 

Services Number Percentage 

Early Childhood Care (playschool) 84 22.22 

Full day childcare/ crèche 72 19.05 

Expanded mental health services & supports 96 25.4 

Physiotherapy clinic 128 33.86 

Expanded youth support services  136 35.98 

Expanded family support services 65 17.2 

Disability support services 55 14.55 

Housing with support services for older people   75 19.84 

Expanded Day Care Services for older people 82 21.69 

A long-term residential nursing home for older people 107 28.31 

Other 55 14.55 
 
Under ‘Other’, in addition to services mentioned elsewhere, the following were mentioned – 
 

SECTION C: HOUSEHOLD VIEWS ON THE SOCIAL, BUSINESS AND RECREATIONAL SERVICES 
WHICH YOU WOULD LIKE TO SEE PROVIDED IN PORTLAW 
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• A gym/exercise facility 

• A walking group for older people 

• More activities for older people 

• A primary care centre 

• A digital hub 

• A large sports hall 

• An Autism service 
 
In order to give the Committee some idea of the housing demand in the area, a question was asked about the 
knowledge respondents had of people seeking housing in the town. The result was somewhat surprising with 
responses indicating that households were aware of at least 145 people looking for accommodation. 

 
Do you know of anyone who would like to live in Portlaw but can’t find a suitable dwelling? 

  
 Number Percent 

Yes, a family member 57 19.06 

Yes, a non-family member 88 29.43 
No 154 51.51 

 
Respondents were then asked to indicate the type of housing being sought and, not surprisingly, 
houses to buy or rent were by far the biggest categories of accommodation being sought. This 
suggests that the housing market in Portlaw is tight, and the Committee might consider how to 
encourage construction on land which has been zoned for residential development. 
 
It also does raise the question as to whether sufficient of a population increase has been allocated to 
Portlaw in the Draft development Plan and this was an issue which was addressed by the Committee 
in its submission to the Draft Plan.  

What kind of property are they looking for? 
 

 A house to 
buy 

A house to 
rent 

An apartment 
to buy 

An apartment 
to rent 

Other  

Number 93 75 6 9 11 

Percentage 47.94 38.66 3.09 4.64 5.67 
 
 
Given that the facilitation of home working and remote working have now become part of Government policy, 
the Committee was anxious to identify the level of demand for this kind of working in the town. Respondents 
ere asked, therefore, to indicate the number of household members who would be interested in both those 
forms of working. The results are set out in the following table which suggest that the demand might not be as 
high as might have  been thought. Of course, not all forms of work are suitable for home and remote working 
and the fact that Waterford is so accessible might be another factor. Taking both of those factors into account, 
a figure of around 30% being likely or very likely to avail of those facilities is quite significant especially if 
applied to the population as a whole.  
 
Please state how likely members of your household would be to work in the following ways in the future if 

they had the opportunity? 
 

Working from home 
 

 
Very unlikely Unlikely Unsure Likely 

Very 
likely 

Number 106 51 34 39 46 

Percentage 38.41 18.48 12.32 14.13 16.67 
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Working in a remote working hub in Portlaw 
 

 
Very unlikely Unlikely Unsure Likely 

Very 
likely 

Number 60 57 59 47 43 

Percentage 22.56 21.43 22.18 17.67 16.17 
 
These responses are also represented in the following diagram. 
 

 
One of the issues for rural towns in more recent times is retaining its younger population. Respondents were 
asked to indicate whether the younger members of the household saw themselves making Portlaw their long-
term home. Near two-thirds of those households which had younger members indicated that they did which is 
a relatively high figure compared to some other surveys and may well reflect the town’s location. 
 
With regard to the younger members of the household, do they see themselves making Portlaw their long-

term home? 
 

 Number Percent 

Yes 155 52.9 

No 87 29.69 

Not applicable 51 17.41 

 
Those who indicated that they didn’t intend to do so were asked to indicate the reasons why the younger 
members of the household did not see Portlaw as their home in the long-term. The issues which were raised 
are not surprising. Some are not capable of being addressed such as wishing to see the world, but some, such 
as poor connectivity to Waterford and lack of employment, might be susceptible to intervention. 
Why younger members of the household do not see themselves living in Portlaw in the long-term 
 

• Lack of employment opportunities 

• Wish to travel and see the world 

• Education  

• Lack of facilities for younger people 

• Connection with Waterford not good enough from a transport point of view 

• Social environment not good 

• Difficulty in getting housing 
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The next part of the survey was aimed at gathering some views on the potential for business, and particularly 
tourism development, in the town. 
 
The old Tannery/Cotton Mill site is at a prime location and has great potential but is in poor condition. 
Respondents were asked to indicate their preference for how the site should be used. They were asked to 
indicate all the uses which they considered suitable. The responses are indicated in the following table. This 
suggests that a mix of community, tourist and heritage uses would be considered suitable overall and this may 
help the Committee when it is addressing this difficult site. 
 
The old Tannery/Cotton Mill site is a large area which is an integral part of the town. To what use do you 
think the area should be put? 
 

 Number Percentage 

Developed and maintained as a heritage site 105 36.21 

Area for the development of tourist facilities 128 44.14 

Area for the development of non-tourism businesses 64 22.07 

Area for the development of community facilities 156 53.79 

Other    37 12.76 

Respondents were then asked to indicate the types of tourism facilities which they would like to see developed 
in the area. There was very substantial support for the outdoor activity type of facilities including walking and 
cycling. There was less support for the development of angling facilities.  This is somewhat surprising and 
probably requires some additional investigation. 

Which of the following would your household be happy to see developed for tourism purposes? 

 Number Percentage 

Woodland walks/biking trails 255 87.93 

Curraghmore Estate 193 66.55 

Riverside walks 187 64.48 

The Tannery/Cotton Mill site 169 58.28 

Historic religious sites 76 26.21 

Walking/cycling links with the 
Blueway and Greenway 

241 83.1 

Angling facilities 81 27.93 

Other 18 6.21 

 

Among the additional matters mentioned under ‘Other’ were – 

• Accommodation 

• Boating and kayaking 

• Horse-riding/Trekking 

• Malcolmson Trail 

• A swimming pool 

• Cafes/restaurants 

• Events and festivals 

SECTION D: VIEWS ABOUT THE POTENTIAL FOR BUSINESS DEVELOPMENT IN PORTLAW AND 
THE SURROUNDING AREAS 
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• An adventure centre like Castlecomer  

• A mountain bike trail 
 

Others mentioned the need to remove dereliction and dog-fouling in the town and to improve the littering and 
dumping in the woods if the area was to be attractive as a tourism destination. 

Respondents were then asked a number of questions relating to renewable energy and energy efficient 
dwellings. There was strong support expressed for schemes under both of those headings as the following 
tables show. With regard to the type of renewable energy which should be prioritised if such a scheme were 
entered into, solar panels were identified as the most popular with hydro a close second. 

With regard to the Sustainable Energy Community type of scheme, there seems to be quite sufficient support 
for such a scheme to be examined in more detail with the intention of establishing one in Portlaw in the 
medium term. 

Do you think Portlaw should try to participate in a scheme which allows communities to generate electricity 
and sell it back to the grid? 

 Definitely Yes Probably Yes Not sure Probably No Definitely No 

Number 169 49 60 4 8 

Percentage 58.28 16.9 20.69 1.38 2.76 

If Portlaw were to participate in such a scheme, which types of energy production would you like it to 
pursue? 

 Number Percentage 

Types of energy production 
Yes No 

Not 
sure 

Yes No 
Not 
sure 

Small scale wind 138 21 60 63.01 9.59 27.4 

Solar panels 219 7 30 85.55 2.73 11.72 

Biomass ( using crops) 95 17 71 51.91 9.29 38.8 

Hydro ( using water) 209 10 39 81.01 3.88 15.12 

If an energy efficiency grant scheme for dwellings were developed in Portlaw, would your household be 
interested in participating? 

 Definitely Yes Probably Yes Not sure Probably No Definitely No 

Number 165 90 28 5 3 

Percentage 56.7 30.93 9.62 1.72 1.03 
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Finally, households were asked to get each age-group in the household to pick the 3 new 
developments/activities they would most like to have available in Portlaw. The results are set out in the 
attached tables.  
 

 Number of mentions by age-group 

Activity  Under 18s 19 - 30 31 - 60 Over 60 

Indoor facilities area for 13 – 18-year-olds 129 16 40 10 

Outdoor facilities area for 13 – 18-year-olds  110 21 42 9 
Additional non-sport-based youth activities 113 20 38 6 

Adult & community  education classes 12 21 122 17 

Support network for stay-at-home parents, parent 
and toddler group 

9 16 74 9 

Training and support in the use of IT/social media 30 21 73 20 

 
 

 Percent of mentions by age-group 

Activity Under 18s 19 - 30 31 – 60 Over 60 

Indoor facilities area for 13 – 18-year-olds 32.01 13.91 10.28 14.08 

Outdoor facilities area for 13 – 18-year-olds 27.3 18.26 10.8 12.68 

Additional non-sport-based youth activities 28.04 17.39 9.77 8.45 

Adult & community  education classes 2.98 18.26 31.36 23.94 

Support network for stay-at-home parents, parent 
and toddler group 

2.23 13.91 19.02 12.68 

Training and support in the use of IT/social media 7.44 18.26 18.77 28.17 

 
There are clearly differences between age cohorts as would be expected. These are shown graphically in the 
following diagram. Overall, however, there was good support for facilities for younger people, and, amongst 
the older age cohorts, for education and training provision. 
 

 
 

SECTION E: DEVELOPMENTS WHICH HOUSEHOLDS WOULD LIKE TO SEE IN PORTLAW 
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A small number of additional possibilities were mentioned under the ‘Other’ category. These included – 
 

• A mountain bike centre 

• Get the fountain in the square working again 

• More marked walking and cycling trails in the woods 

• An active retirement group and associated activities 

• An Autism support group 

• Activities for people on their own 

• Park developed into a multi-sport complex with lit Astroturf, hurling wall, seating, enhanced 
playground 

• Outdoor gym 

• Skate park 

• Swimming pool 

• Social group for full-time homemakers 
 
 
 
 
 
Any survey such as this provides a snapshot in time and gives some indication of the views of the community 
being surveyed. It is, of necessity, imperfect and has a number of weaknesses as identified earlier. However, it 
has the strength of a very high response rate relatively speaking and definite clarity regarding certain matters. 
 
It also does give some indications to the Committee of community priorities. In many cases it endorses the 
Committee’s own views which is not surprising given the extent to which the members of the Committee are 
active within other community organisations. 
 
While this survey provides some ideas of potential priorities for the community, further investigation regarding 
specific projects is likely to be required before any project is actively pursued.  
 

Conclusions 


